Online &

]

As part of the Beacon Bank merger and system conversion, Brookline Bank will be introducing a new Online &
Mobile Banking service. See below for important information to help you prepare for this transition so that you
will be ready to access your accounts following system conversion on Monday, February 9, 2026.

Personal Online & Mobile Banking Users:

Online & Mobile
Banking

1.

Beginning at 5:00 pm on Friday, February 6, 2026 access to Brookline Bank's Online & Mobile
Banking will be unavailable.

Beginning at 9:00 am on Monday, February 9, you will be able to log in to the new Beacon
Bank Online & Mobile Banking system using your current Username and Password. Please be
prepared and take note of your current Username and Password before February 6.

Zelle®

Access to Zelle® for payments will be unavailable as of 8:00 am on Friday, February 6, 2026.

You will need to re-enroll in Zelle when Online & Mobile Banking is available beginning at
9:00 am on Monday, February 9.

Bill Pay
rev 1/9

Access to Bill Pay for personal banking will be unavailable as of 5:30 pm on Thursday,
February 5, 2026.

The Bill Pay service will be available at 9:00 am Monday, February 9 when you log in to
Beacon Bank Online & Mobile Banking.

All payees, including scheduled and recurring payments, will transition.
Bill Pay history and alert notifications will also transition.

Mobile
Deposits

Access to Mobile Deposits will be unavailable as of 5:00 pm on Friday, February 6, 2026 and
will become available at 9:00 am on Monday, February 9.

Beginning February 9, Mobile Deposits submitted after 5:00 pm will be available within two
business days.

Images of your Mobile Deposits submitted beginning February 9 can be viewed in our
mobile app by selecting the “Deposit” icon and then “View History”.




1. If you were previously enrolled in eStatements, you will need to re-enroll. You will be

Electronic prompted to do so as part of the initial Online & Mobile Banking enroliment process.
Statements, 2. Bankstatements for the period of September 1, 2025 through February 6, 2026 will be
Notices, and available on or before April 10, 2026.

Images 3. Werecommend downloading your bank statements and tax notices prior to February 6.
Account If you aggregate accounts via third parties, you will need to unlink your Brookline Bank
Aggregation credentials, search for Beacon Bank, and enter your new Online & Mobile Banking credentials.

Transaction
History

1. On February 9, 2026 you will be able to view 90 days of transaction history. 18 months of
history will be available by February 13.

Going forward, transaction history will be cumulative (i.e. continue to build over time).

3. Historical loan transactions will not transition, therefore you will need to download any
current history prior to February 6. Loan balances will be available.

Business Banking Online & Mobile Banking Users:

Business Online
&Mobile Banking

1. Beginning at 5:00 pm on Friday, February 6, 2026 access to Brookline Bank’s Business
Online & Mobile Banking will be unavailable.

2. Beginning at 9:00 am on Monday, February 9, you will be able to log in to the new
Beacon Bank Business Online & Mobile Banking system using your current Username and
Password. Please be prepared and take note of your current Username and Password
before February 6.

1. Access to Business Bill Pay for business banking will be unavailable as of 5:30 pm on
Thursday, February 5, 2026.

Business 2. The Business Bill Pay service will be available at 9:00 am Monday, February 9 when you
Bill Pay log in to Beacon Bank Business Online & Mobile Banking.
rev1/9 3. All payees, including scheduled and recurring payments, will transition.
Bill Pay history and alert notifications will also transition.
1. Access to Mobile Deposits will be unavailable as of 5:00 pm on Friday, February 6, 2026
and will become available at 9:00 am Monday, February 9.
Mobilg 2. Beginning February 9, Mobile Deposits submitted after 5:00 pm will be available within
Deposits two business days.
3. Images of your Mobile Deposits submitted beginning February 9 can be viewed in our
mobile app by selecting the “Deposit” icon and then “View History”.
1. If you were previously enrolled in eStatements, you will need to re-enroll. You will be
prompted to do so as part of the initial Business Online & Mobile Banking enrollment
Electronic process.
Statements, 2. Bank statements for the period of September 1, 2025 through February 6, 2026 will be
Notices and available on or before April 10, 2026.
Images 3. Werecommend downloading your bank statements and tax notices prior to February 6.
Account If you aggregate accounts via third parties, you will need to unlink your Brookline Bank
Aggregation credentials, search for Beacon Bank, and enter your new Business Online & Mobile Banking

credentials.



1. On February 9, 2026 you will be able to view 90 days of transaction history. 18 months of
history will be available by February 13.

Transaction Going forward, transaction history will be cumulative (i.e. continue to build over time).

History 3. Historical loan transactions will not transition so you will need to download any current
history prior to February 6. Loan balances will be available.
1. If you are a ZEscrow user, access to this service will be unavailable beginning at 5:00 pm,
ZEscrow February 6, 2026 and will resume at 9:00 am on Wednesday, February 11, 2026.

Important Information for Quicken® or QuickBooks® Users

If you currently use Quicken or QuickBooks to manage your Brookline Bank finances, you will need to take several steps to
help ensure a smooth transition of your software’s data.

1%t Action Date: Friday, February 6, 2026
A data file backup and a final transaction download should be completed by this date. Please make sure to
complete the final download before this date since transaction history might not be available after the upgrade.

2" Action Date: Tuesday, February 10, 2026

This is the action date for the remaining steps on the conversion instructions. You will need to complete the
deactivate/reactivate of your online banking connection to ensure that you get your current Quicken or
QuickBooks accounts set up with the new connection.

Logging into Online & Mobile Banking

To access the new Beacon Bank Online & Mobile Banking on Monday, February 9, 2026, visit
www.beaconbank.com/login and complete the following steps:

1. Enteryour existing Username and Password and select Log in.

Welcome back!

Log in Forgot your username or password?

2. You will be prompted to enter the enrollment code sent to your email and select Next.

- BeaconBank Enter your verification code

Enter the code sent to J*****@v***** net For test environments,
' Verify please enter "enrolicede’.

Register

Verificotion cade }
Disclosures L enrallcode

Preferences Resend code

Cancel Next

3. Please follow the instructions to progress through enrollment by entering a new Password, then click Next.


http://www.beaconbank.com/login

=BeaconBank Create your login
Choose a passward for logging in.
Verify &

Register How

Disclosures

Preferences

4. You must review and agree to the Online & Mobile Banking disclosures. Check the “l agree to the Privacy Policy
and Terms of Service” box, then click Next.

= BeaconBank Review disclosures

Please click and read through the following disclosures.

Verify &
Register @ Privacy Policy
§ Terms of Service
Disclosures.
Preferences B 1 agree to the Privacy Policy and Terms of Service.

(e m

5. You must set up and agree to selected account preferences. Enter your mobile phone number and enroll in
paperless statements and notices if desired. Click Finish.

= BeaconBank Set up vour account preferences

You can update these at any time in online banking

Verify &

R (o]
tegister Two-factor authentication

Disclosures & For your security, we require setting up twe-factor authentication with
your mobile phone number.

Resend cade | Use a different phone number

Preferences

Paperless statements and notices

Enroliment in paperless delivery provides safe ond convenient delivery
of statements and other notices related to your accounts

To enroll in paperless statements and notices, view the sample PDF

and then click enroll.

i notices, you acknowle
o sample POF, nd that you cons electr

By checking this box, | agree to the selected preferences

6. You will be directed to the Online & Mobile Banking Dashboard.



dBeaconBanl( Accounts ¥  Transfer & Pay Documents Support Tools v

Balances Total available cash
Checking $20.15 2 0 1 5
L]
Beacon One Ckg - 6511 $20.15
Net worth
a
Recent transactions
DESCRIPTION ACCOUNT AMOUNT
Mobile Check Deposit Beacon One Ckg +$5.00 $267,39511

A

Frequently Asked Questions

Login and Account Information
Will my account numbers change?

Your account number will likely remain the same. If your account number is changing, we will reach out to you
separately.

Will I access Online & Mobile Banking the same way?

No. Beginning on February 9, 2026 you will need to enroll in our new system by accessing the URL below. As part
of the enrollment process, you will be prompted to setup your Security and Statement preferences.

www.beaconbank.com/login

Additionally, you will need to download the new Beacon Bank mobile app via the Apple Store or Google Play.

£ Download on the
@& App Store

GETITON

" Google Play ' Goog|e P|ay

Will my login credentials remain the same?

Your Username will remain the same unless you have already been notified. Upon initial login, you will be
prompted to change your Password.

Enhancements
What can | expect to see when I log into the new Online & Mobile Banking?

The Money Manager feature will be replaced by a more comprehensive Personal Financial Management tool
called Financial Insights. Some of these features include account aggregation, budgets, net worth, etc. You may
need to link external accounts to take complete advantage of these features.


http://www.beaconbank.com/login

For personal accounts, a new Direct Deposit Switch service will be available that will allow you to easily
transition direct deposits to your Beacon Bank account. Any existing direct deposits will continue.

For personal accounts, a new Zelle feature called Split Payments will be available. This feature will allow you to
divide a bill between multiple individuals.

Statements
Do I need to re-enroll to receive my bank statements and notices?

Yes. Please follow the appropriate instructions for Paperless Statements and notices upon enrollment. This can
be completed at a future date.

Bill Pay
Are my Bill Pay terms changing?

In general, there are no changes to the Bill Pay service. However, we have changed limits for Personal and
Business customers as follows:

For Personal Accounts:

Transaction Type Current Limit New Limit
Amount per transaction $5,000 $25,000
Daily amount $10,000 $125,000
Monthly amount unlimited $200,000
For Business Accounts:
Transaction Type Current Limit New Limit
Amount per transaction $50,000 $100,000
Daily amount $50,000 $200,000
Monthly amount unlimited $500,000

Please also note that the daily cutoff for submitting payments will be extended from 3:00 pm to 4:00 pm.

Support

Who can | contact if | have any questions?

Although we anticipate a smooth transition, we are here to support you. If you have any questions, please reach
out to our Call Center during normal business hours at 1-877-668-2265.






